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orag McDonald

Introduction

Thank you for taking the time to download our
recruitment pack. We hope this will give you all the
information to be able to apply for the role.

Please ensure you read the requirements carefully so
you can tailor your application accordingly to the
person specification and job description.

Included in this pack:

 About CCT and CCT Benefits

 About the Role

* Person Specification

« Additional Information

« How to apply and Disability Confident Scheme
« Candidate Process

« Contact us/Other vacancies/Al Statement



About CCT

CCT Benefits
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About the Role Cont
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Person Specification

method

You need to provide examples and
A Application evidence as to how you meet this criteria
in your application.
You will be asked competency-based
questions around this criteria at interview.
This could be an ability test or group
T Test exercise assessing you against the
criteria.
You will be asked to prepare or give a
P Presentation presentation to demonstrate against this
criteria.

Essential Criteria m

Experience supporting installations, upgrades and Al
maintenance of IT hardware
Effective oral and communication skills Al
Experience supporting remote users and cloud-based
systems (Microsoft 365)
Understanding of cybersecurity best practices Al
Previous or related experience working as an IT
assistant or
Ability to explain technical issues in plain English to
non-technical colleagues.
Able to be flexible, multi-task
and demonstrate excellent organisational skills
Positive and approachable with an interest to support
teams across the organisation
X Experience of working with operating systems such as
1 4\\\ - Windows 11 and Mac OS/iOS

./ Good understanding of GDPR and Confidentiality Al

Excellent problem-solving and troubleshooting skills I

: Ability to provide first line support for general IT
i \ queries

- \
< cg\ Desirable Criteria m

Qualification in IT or related field
Previous experience working with teams that are both

Interview

in office and remote !
p Experience administrating SharePoint and Teams Al
m-% environment ’
[]
'§§.'5 Experience working in the public sector, heritage, or A
§§ 2 charity sector
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Additional Information
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How to Apply



https://ccthrsystem.jobs.people-first.com/jobs/search
mailto:recruitment@thecct.org.uk
mailto:recruitment@thecct.org.uk
mailto:recruitment@thecct.org.uk
mailto:recruitment@thecct.org.uk
mailto:recruitment@thecct.org.uk

Candidate Process

J Apply for chosen role using the recruitment portal.
Ensure to include a CV and a supporting statement.

L 4

You will receive an email either confirming we have
received your application or that you are missing
documents that need to be submitted in order for your
application to be considered

4

You will be sent an email from Thomas International inviting
you to complete Psychometric Testing. In order for your
application to be considered you will need to complete this
before the role closes.

\ 4

Once the role has closed, you will receive an email over
the next coming days either inviting you to interview or
confirming you have been unsuccessful.

\ 4

If you are invited to interview, you will receive an email
with the details as to the location, time and date, which
you will ne to confirm via the Recruitment Portal

dll T
. ﬁ“w“ m W uu:,.;
2 > ,
& Once the interview is complete and the panel have
v —— made their decision, you will receive feedback and a
decision.

Conservation

Churches
Trust



Contact Us

1) D Other vacancies
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Al Statement
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mailto:XXXXXX@thecct.org.uk
mailto:XXXXXX@thecct.org.uk
mailto:XXXXXX@thecct.org.uk
mailto:XXXXXX@thecct.org.uk
mailto:XXXXXX@thecct.org.uk
mailto:XXXXXX@thecct.org.uk
mailto:recruitment@thecct.org.uk
mailto:recruitment@thecct.org.uk
mailto:recruitment@thecct.org.uk
mailto:recruitment@thecct.org.uk
mailto:recruitment@thecct.org.uk
https://www.visitchurches.org.uk/get-involved/working-at-the-trust/vacancies
https://www.visitchurches.org.uk/get-involved/working-at-the-trust/vacancies
https://www.visitchurches.org.uk/get-involved/working-at-the-trust/vacancies
https://www.visitchurches.org.uk/get-involved/working-at-the-trust/vacancies
https://www.visitchurches.org.uk/get-involved/working-at-the-trust/vacancies
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